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ALCU Authoring Team; Summary - Halai, А., Lomzhets, Yu.  – Dnipro: Association 

of Legal Clinics of Ukraine, 2017.– 17 pages. 

 

 

The publication demonstrates a research tool that enables assessing the 

compliance of a legal clinic’s activities with the goals it is pursuing. The indicators of 

each of the monitoring areas are focused on conformance with the Standards for the 

Activities of Legal Clinics in Ukraine approved by the Assembly of the Association 

of Legal Clinics of Ukraine in June 19, 2014.  

 

The publication is intended for use in monitoring legal clinics in Ukraine, 

however it can also be an effective self-assessment tool and a source for establishing 

a quality legal clinic. 
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The tool was developed at an expert meeting of the ALCU Board in 

conjunction with its partners at Oles Honchar Dnipro National University on May 

12-13, 2017. 

 

The pilot monitoring was launched on June 21-22, 2017 at Ad Astra Legal 

Clinic operating at Lesya Ukrainka Eastern European National University which 

further demonstrated the tool’s efficiency. 

 

The monitoring quality approach was proved by the application of a similar 

methodology in the local free legal aid centers monitoring in 2017.  

 

The development of the tool was carried out under the technical and expert 

support provided by the USAID New Justice Program, the Ukrainian Legal Aid 

Foundation, the International Renaissance Foundation, and the Office of the OSCE 

Project Co-ordinator in Ukraine.   
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QUALITY PERFORMANCE ASSESSMENT TOOL 

FOR LEGAL CLINICS IN UKRAINE 

 

 

1. The legal clinic performance assessment is ensured through monitoring the 

compliance of legal clinics’ activities with the Standards for the Activities of Legal 

Clinics in Ukraine approved by the Association of Legal Clinics of Ukraine (ALCU). 

 

2. The assessment goal is to provide the standard quality performance of legal 

clinics in Ukraine. 

This goal is achieved through completing the following objectives: 

 providing expert proposals on improving the activities of the University 

legal clinics in Ukraine based on the performance assessment in terms of compliance 

with the ALCU Standards; 

 exploring and disseminating legal clinics best practices. 

 

3. Monitoring organizational framework: 

 Compliance with the Standards: the assessment criteria are based on the 

ALCU Standards, which in turn characterizes the legal clinic as acting in a qualitative 

manner; 

 Expertise: assessment is carried out by experienced experts in coordination 

with ALCU; 

 Objectivity: based on the collegial expert opinion, the possibility for an 

evaluated legal clinic to demonstrate its own activities, and the basis of the key 

assessment criteria on visually perceptible indicators; 

 Self-governance of the legal clinic: is ensured by the freedom of 

management decisions at a specific legal clinic, subject to compliance with the 

Standards. 

 

4. Monitoring stages: 

1) initial publication of the monitoring methodology for self-assessment, 

coordination of the monitoring timeframe, and completing the questionnaire 

following the key legal clinic performance indicators; 

2) performance assessment of the legal clinic; 

3) publicizing and public discussion of the monitoring results. 

 

5. Stage 1 includes the following consecutive measures: 

1) publication of the monitoring methodology is provided by its availability in 

open resources; the methodology shall be also circulated in the course of 

communication prior to the monitoring;  

2) Agreeing on the monitoring timeframe and the composition of the working 

group. The agreement shall be made by an ALCU designated person on the one 

hand, and the legal clinic manager, university rector or head of law faculty/law 

department on the other. In the event the University substantiate a conflict of 

interests among the working group members, this information shall be 
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considered by the person authorized by ALCU, which may result in the 

replacement of the working group member or his/her exclusion from the group;  

3) completing the Annual Performance Questionnaire (Annex 1) by a competent 

person from the legal clinic; 

4) analyzing the information specified in the questionnaire by an authorized 

ALCU representative. 

 

6. The stage of actual legal clinic performance assessment shall take place at 

the clinic’s permanent location. The ALCU working group i conduct the assessment. 

As a rule, the working group should include an odd number of members from among 

the representatives of legal clinics and partner organizations. The group is led by a 

designated ALCU representative.  

 

7. Assessment methods: 

 analysis of statutory, organizational and accounting documents; 

 inspection of the legal clinic facilities;  

 observing regular operations of the legal clinic;  

 an experiment through a customer receipt simulation and demonstrating 

legal awareness activities. 

 

8. When applying each method, the compliance of the legal clinic performance 

with the assessment criteria is established. The legal clinic manager may provide an 

explanation on the special aspects of the legal clinic’s activities. The assessment 

process provides for establishing the conformity of the received data on the legal 

clinic's activity with the ALCU Standards.  

When developing the assessment scores of the legal clinic performance, the 

approved criteria and quality indicators are to be used (Annex 2). The scores shall be 

based on verified data; a lack of verification implies no indicator. The available 

criterion / indicator shall be estimated 1 score, their absence - 0 scores. Each area has 

its key criterion, which is to be estimated more than 1 score. 

 

9. The assessment criteria are grouped based on the main areas of the legal 

clinics’ activities and consist of two score groups. The main scores are calculated and 

thus the outcome value is formed. The benefit criteria have no rating; they are 

analyzed merely with the view of providing recommendations on improving 

performance. 

 

10. The aggregate scores generate a legal clinic outcome value. The given 

scores are differentiated by the areas, each of which totals to 100%. The average 

mean of the areas generates an overall score of 100% and collectively forms four 

levels: 

 

0-30 % –an organization is on the way to a legal clinic; 

31-60 % – basic level legal clinic; 

61-80 % –legal clinic that meets quality standards; 

81-100% – high level legal clinic. 
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11. Based on the results of the assessment, the working group prepares an 

expert opinion which would include a review of each criteria item and quality 

indicators, as well as recommendations for improving performance if appropriate. 

Before publicizing, the expert opinion shall be provided to the University 

(faculty) leadership for their consideration. In case of disagreement with the working 

group expert opinion, the legal clinic manager or the University rector (head of 

faculty/department) may file an appeal to the working group leader in the course of 

the monitoring, which is to be further reviewed by the group members collectively. 

The reviewing of the appeal may result in correcting the summaries based on specific 

provisions of the expert opinion and, accordingly, impact the outcome value of the 

legal clinic. 

The expert opinion shall be adopted by the majority of the working group 

members. In the event of an even number of members, the working group leader has 

the right to cast a vote. A diverse opinion of a member of the working group on 

certain monitoring issues is allowed. 

 

12. Publicizing and public discussion of the monitoring results shall be carried 

out through publication of the expert opinion and the working group 

recommendations, including an open discussion with the University leadership. 

 

The opinion shall be publicized in open networks.  
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Annex 1 
 

Legal Clinic Questionnaire 

Association of Legal Clinics of Ukraine1
 

The legal clinic name, the university name (indicating in 

brackets a maximum higher education level
2
 in the field of 

law)  

 

 

 

Year the legal clinic was founded   

Type of ownership of the legal clinic  

(one of the options) 

- structural unit of the university having their own staff; 

- other type of university unit having no staff;  

- other:______________________________________________ 

_____________________________________________________ 

Legal clinic contact information
3
: 

1) address (including the receiving office) 

2) telephone  

3) e-mail
4
 

4) LC web-site or webpage on the University web-site, 

webpage in social media 

5) competent person (full name, title) 

1. 

 

2.  

3.  

4.  

5.  

Number of involved (outsourced) teachers (including 

practitioners) and students as of the reference year 

1. Supervising teachers  

2. Students  

Legal clinic performance indicators in the reference year 

(within the lines containing indicators, please specify their 

number; in the lines having no indicators – put in "-"; if a 

case had several indicators - specify them all) 

1. Legal aid provision
5
: 

- providing information or contacts on legal assistance  

- legal counseling  

Including
6
: 

- preparation of legal non-judicial documents  

- preparation of procedural legal documents  

- advocating in courts and other bodies  

2. Legal awareness: 

 public speeches (lectures, presentations, meetings, etc.)  

interactive classes (practical law / street law)  

remote legal awareness education via media (information 

in the media, films, etc.) 

 

3. Other (please specify if applicable): 

  

  

  

Legal aid areas  

(indicate one of the first three options and the fourth one if 

applicable)    

- all areas with no exception;  

- a wide range of areas, except the following: 

____________________________________________________ 

____________________________________________________ 

- only certain branches of law, namely: 

____________________________________________________ 

                                           
1
 The questionnaire is to be completed electronically; highlight the selected answers in bold letters or print in 

your answer versions. The reference year is the last full calendar year. 
2
 Higher education levels under Art. 5 of the Law of Ukraine "On Higher Education": 1) basic level (junior 

bachelor degree conferred); 2) the 1st level (bachelor degree conferred); 3) the 2nd level (master degree conferred); 4) 

the 3d level (Ph.D. conferred); 5) academic level (Doctor of Science conferred).  

Of these, please indicate the maximum one that can be obtained by the University lawyers  
3
 When filling in these questionnaire items, please note that it is based on them your organization will be 

searched for cooperation, therefore do not specify private contact information and temporary contacts that will be 

irrelevant in a year or two, or University receptions that would be not be able to communicate the information to the 

legal clinic. Please also do not specify a mail that you do not or will not use. 
4
 We strongly encourage you to use email on one of the following web services: gmail.com, yahoo.com, 

outlook.com, edu.ua 
5
 All legal aid is divided into two types according to the case record form: legal information (without legal 

analysis, only the citation of legal provisions, description of authorities or contacts of respective organizations) and 

legal advice/counseling (a type of aid which is traditional for legal clinics – it includes legal analysis, legal opinion, 

rights protecting methods, etc.)  
6
 If, in addition to the prepared counseling sessions, drafting of documents or direct representation was 

practiced – please indicate the number 
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____________________________________________________ 

- special legal relations areas (narrower than the law branches) 

____________________________________________________ 

____________________________________________________ 

Maintaining counseling records (all forms available) - customer referral log;  

- paper archive; 

- electronic archive; 

- other:______________________________________________  

Teaching legal clinical education as a special course 

(one or more options) 

- compulsory course "_________________________________ 

___________________________________________________";  

- selective course "__________________________ 

___________________________________________________";  

- outside the curriculum;  

- other: _____________________________________________   

 

How does the working activity in the legal clinic relate to 

the students internship  

- is counted as internship;     

- is not considered as a way of undertaking internship; 

 
 

Legal Clinic Manager                                                       (Full name) 
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Annex 2  

Legal Clinic (LC) Assessment Criteria and Indicators  
 Assessment 

Criterion 
Assessment 
Regulatory 
Framework  

Assessment Method  Assessment Scores 

    LEGAL CLINIC ORGANIZATION AND SUPPORT7 

1 Operations of the 
Legal Clinic as a 
University 
structural unit  

para.1.2.1 
of the 
Standards 

Determined by analyzing: 
 - the Regulation on the University LC (the legal 
clinic status determined); 
- a memorandum on the University 
organizational structure (stipulates whether the 
units would include a legal clinic) or on the 
involvement of the University staff in the Legal 
Clinic’s activities  

1. Availability / absence of the LC as a structural unit (3 scores / 0 scores) 
- 3 scores, if the Legal Clinic operates as a structural unit 
- or 1 score, if the Legal Clinic does not operate as a structural unit, but the University staff involved 
in its activities have personal* responsibilities regarding its support 
Determined by the clarity of the degree of engagement and the obligations due to such commitment 

2 Legal Clinic staff  para.2.7 of 
the 
Standards 

Determined by analyzing: 
- the University / faculty  staffing structure 
(stipulates the staff positions within the Legal 
Clinic)  

1. Allocation of positions at the Legal Clinic: 1) Manager; 2) Coordinator / Deputy Manager (other 
positions*); 3) Teaching Methodology Expert / Administrator / Legal Clinic Assistant (1 score/ 0 
scores for each position assigned**, but not more than 3 scores in total) 
* Other positions of the Coordinator level - positions specifying the employee to be none of the 
support staff. Such positions include a Lawyer, Legal Counsel, etc. 
** The positions that have not been assigned or partially assigned shall not be taken into account, 
except for the full-time positions held simultaneously by two or more persons  

3 Involvement of 
supervising 
teachers in the 
Legal Clinic 
activities and 
competencies of 
the teachers 
involved  

para.1.2.1 
of the 
Standards 

Determined by reviewing organizational 
documents of the Legal Clinic and the University 
/ faculty: 
- a list of involved supervising teachers and/or 
practicing lawyers, LC duty schedules, etc.)    
- a list of involved counseling students, LC duty 
schedules, etc.) 
- documents certifying the status of a practicing 
lawyer (lawyer's certificate, job certificate, etc.) 
- a Legal Clinic customer referral log containing 
records for the past three months prior to the 
monitoring 
 

1. At least two supervising teachers (from among the University professors) per 15 students have 
been involved in the LC, as evidenced by the counseling record data** for the past 3 months (1 
score/ 0 scores)* 
* In the event of engaging more supervising teachers from among the University professors, 1 extra 
score is added 
 
2. At least one supervising teacher*** (who is a practicing lawyer) per 15 students has been involved 
in the LC, as evidenced by the counseling record data for the past 3 months (1 score/ 0 scores)*  
* In the event of engaging more supervising teachers who are practicing lawyers, 1 extra score is 
added  
** The fact of the actual engagement of both a supervising teacher and a practicing lawyer is 
evidenced by their appearances as sole leaders for the counseling sessions provided. If the teacher 
involved is also a member of the University department and a practicing lawyer concurrently, the 

                                           
7
 The value of each score in the section = 2.9%, maximum number of scores in the section – 34 (100%) 
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Legal Clinic shall obtain scores within both indicators. If a Legal Clinic Officer (Manager, 
Coordinator/Deputy Manager, Legal Clinic Assistant, etc.) has been engaged as a supervising 
teacher (i.e, managed the case dispositions over the assessment period), they are included in the 
involved supervising teacher pool. 
 
3. The staff and supervising teachers specialize in the legal clinic areas of activities: 
- 1 score for each staff member and/or supervising teacher (but not more than 3 scores in total) who 
has experienced career development in the field of legal clinics or human rights or legal awareness 
activities over the last 5 years ** 
** The career development shall be estimated in a broad sense (participation in conferences, round-
tables, training sessions, etc. organized by the universities, state bodies, NGOs, involving the 
provision of respective certificates). This does not include upgrading qualifications in the field of  
general or sectoral legal subjects, as well as pedagogical subjects. The event should take more than 
one day (it equals to 2 or more short-lasting events).  
- 1 score for each staff member and/or supervising teacher (but not more than 3 scores in total) who 
has produced research publications*** in the field of legal clinics or human rights or legal awareness 
activities over the last 5 years  
*** Research publications include publications (printed or electronic) of presentation thesis, or a 
higher level reporting, and do not include training development/guidance papers. 

4 Legal Clinic 
logistics and 
maintenance 

para.2.5 of 
the 
Standards 

Determined by inspecting the Legal Clinic 
facilities and, where appropriate:   
- other consulting rooms at the Legal Clinic  
- auxiliary premises (manager office, 
classrooms, etc.) where the Legal Clinic 
customer counseling, working, and studying take 
place   
Also, the Legal Clinic manager and student 
surveys are conducted  
 

1. In the Legal Clinic, special operation units have been allocated for simultaneous work activities of: 
1) Manager, 2) Administrator, 3) counseling students and other individuals engaged in the LC 
activities? (1 score for an operation unit / 0 scores for their absence respectively) 
 
2. The facilities enable / do not enable to organize the educational process * (1 score/ 0 scores)    
* Confirmation of the utilization of a Legal Clinic regular classroom or meeting room is acceptable 
 
3. The facilities enable / do not enable to ensure confidentiality ** of the customer counseling with 
the view of providing free legal aid? (1 score/ 0 scores).  
 ** stands for available mini-cells, partitions, and visually sufficient distance between the tables 
enabling the consultations   
 
4. The LC is provided / not provided with computers and other equipment enabling to apply the 
Internet or legal databases: 
- 1 score for at least one technical device available (PC, laptop) meant for continuous operation in 
the Legal Clinic and registration of its case database*** 
*** One needs to confirm that this technical device is utilized by the Legal Clinic (recorded on the 
balance sheet, storing the Legal Clinic database, etc.) 
- 1 score for an available operating Internet network (or a legal database not exceeding 3 months) 
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on at least 3 technical devices **** 
**** The available stable wifi connection means meeting the requirement  
- 1 score for an available text printing device and 1 score for an accessible copy device *****  
***** Scores are also added if a device combines print and copy functions and if the copy device (not 
the printing device) is located outside the Legal Clinic, but is available for use by students. 
 
5. The University provided / did not provide the Legal Clinic with consumables (cartridge, paper, 
stationery) at least once in the current calendar year (1 score / 0 scores) 
 
BONUS INDICATOR8 
6. The Legal Clinic facilities enable / do not enable to provide accessibility and convenience for 
people, including people with disabilities ****** , when receiving customers with the view of providing 
free legal aid. 
****** Indicates the available ramps, elevators, first floor accommodation, technical conditions for the 
reception of low mobility customers in the ground floor premises, etc., waiting rooms, cloakroom 

5 Legal Clinic 
information support  

para.2.4 of 
the 
Standards 

Determined by inspecting the Legal Clinic 
building, assessing its information resources 

1. The Legal Clinic is visible / hidden inside the University (faculty) 
- 1 score for a permanent* available visual sing (plate, board, banner) containing information about 
the LC mission located at the Legal Clinic entrance at the University (faculty)  
- 1 score (but not more than 2 scores in total) for every available non-disposable visual sign 
(direction pointer, room number indication) containing information about the Legal Clinic located at 
the building entrance and other University (faculty) sites outside the Legal Clinic** 
 
* Non-disposable visual sign type means the information is protected from damage, tearing off, 
tailor-made, etc.  
 
** The key difference between the first and the second signs is that the first one indicates the 
contents of the Legal Clinic’s activity straight in front of its office, whereas the second one is not 
located next to the Clinic and aims to direct the visitors in their search of the Clinic  
 
2. The information about the activity of the Legal Clinic has been published *** / hidden to the 
potential service users (1 score / 0 scores) 
*** Such can be deemed any information about the Legal Clinic’s services placed, in comparison 
with the preceding paragraph, in the public media (announcements around the city, in the printed 
media, on the Internet, etc.), which is clear about the way of obtaining the services. The active 
offering of the Legal Clinic’s services is not the purpose of its criterion 

                                           
8
 Not rated by scores, analyzed merely with the view of providing recommendations 



12 

 

 
3. The Legal Clinic maintains / does not maintain autonomous sources of information about its 
activities and the respective links  
- 1 score for an available permanent corporate non-personalized email on one of the following 
services gmail.com, yahoo.com, outlook.com or edu.ua. 
- 1 score for a sustainable permanent **** Internet resource informing about the tasks, areas of 
activity and contact information to apply to the Legal Clinic (University web-page, own web-site, 
social media web-page)  
- 1 score for an allocated corporate non-personalized telephone number to contact the Legal Clinic 
 
**** Permanent means that the information is not periodic advertisements updated at the time of the 
monitoring, does not mislead the potential resource user with the false data  
 
4. The Legal Clinic holds a description of its activities in an accessible form ***** meant for visitors 
at/ next to the LC premises (1 score / 0 scores). 
 
***** Such are deemed to be the board or the information blocks on the service provision rules, staff 
composition, engagement schedules, and appeals or complaints contacts  

6 Integration into 
local communities 
implementing 
human rights  

para.2.1.3 
of the 
Standards 

Determined by assessing the documents or 
other types of confirmation of the Legal Clinic’s 
cooperation  

BONUS INDICATOR9 
1. The Legal Clinic maintains / does not maintain contacts with local institutions implementing 
human rights * 
* These include, in particular, state authorities and local self-government bodies, governmental and 
non-governmental organizations that provide legal assistance and carry out legal outreach 

  

                                           
9
 Not rated by scores, analyzed merely with the view of providing recommendations 
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    INCLUSION OF LEGAL CLINICAL EDUCATION IN THE EDUCATIONAL PROCESS 10  
1 Legal clinical 

education course  
para 3.1.3 of 
the 
Standards 

Determined by reviewing: 
-  syllabi of the Universities/faculties that prepare 
lawyers  
- curriculum for the subject "Fundamentals of 
Legal Clinical Practice" 

1. Available / non-available legal clinical education course within the syllabus: 
- 3 scores for available "Fundamentals of Legal Clinical Practice" subject or any other subject with a 
different name which is considered a legal clinical education course (conforms with the modules and 
topics recommended within the Standards)  
- or 2 scores - inclusion of clearly designed modules and/or topics that meet the Standards for 
modules and topics in other subjects 
 - or 1 score - partial (less than half of the modules and topics) conformance of courses in the 
curriculum with the legal clinical education course  

2 Teaching legal 
clinical education 
course 

para.3.1.4, 
3.1.5. of the 
Standards  
 
 
 
 
 

Determined by reviewing: 
- study record books for classes/groups where 
the course is taught  
- the University records on the legal clinical 
education teacher performance results; 
- Legal Clinic customer referral log containing 
records for the past three months prior to the 
monitoring  
 
Also, the Legal Clinic manager and student 
surveys are conducted  
 
 
 
In the Legal Clinic, there is also a training 
session (scheduled or organized additionally) 
conducted by a legal clinical education teacher  
 
 
 
 
 

 1. Fact of teaching* a legal clinical education course (1 score / 0 scores) 
* The fact of teaching the course for at least the last 2 academic years has been identified (the 
course is recommended as a selective subject, therefore it may not be chosen) 
 
 2. Engagement / non-engagement ** in teaching the legal clinical education course (1 score/ 0 
scores)  
** The principle course teacher has been engaged in the activity of the Legal Clinic over the last 3 
months (the fact of actual involvement is confirmed by his/her appearance as the sole leader of the 
counseling session provided), or in the oversight and assessment of each module under the course. 
In addition to the principle teacher, a person is involved who directly organizes the Legal Clinic 
activities within the respective area  
 
BONUS INDICATOR 11  
The legal clinical education classes are based / not based on interactive teaching methods 
 
BONUS INDICATOR 12 
The Legal Clinic conducts / does not conduct additional training for its students. The regularity, 
diversity, and practical orientation of such classes are evaluated. 
 
 

3 Legal Clinic 
internship 

para.3.2 of 
the 

Determined by reviewing: 
- University or faculty curricula aimed at training 

1. The fact of undertaking / not undertaking academic internship at the LC as a practical training: 
(1 score, if such internship has taken place over the last 2 years) 

                                           
10

 The value of each score in the section = 10%, maximum number of scores in the section – 10 (100%) 
11

 Not rated by scores, analyzed merely with the view of providing recommendations 
12

 Not rated by scores, analyzed merely with the view of providing recommendations 
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Standards lawyers   
- local memoranda of the University that regulate 
the student internship  
-  orders on students allocation based on the 
internship sites  
-  student LC internship reports  

 
BONUS INDICATOR 13 
The fact of undertaking / not undertaking clinical internship at the LC as a practical training 

4 Awarding and 
accounting  of the 
academic load for 
working activity 
performed in the 
Legal Clinic 

para.3.4 of 
the 
Standards 

Determined by reviewing: 
 - local memoranda of the University and the 
Legal Clinic stipulating a regular personalized 
academic load accounting 
-  individual teacher plans and reports  

1. Inclusion / not inclusion of working activity performed in the Legal Clinic into the University study 
activities (load):  
 - 1 score, if the academic load for participation in the provision of legal counseling is counted 
- 1 score, if the academic load for participation in conducting legal awareness classes is counted 
- 1 score, if the academic load for conducting additional (selective) classes in the Legal Clinic is 
counted     
- 1 score, if the academic load for the LC internship supervision is counted 
 

    LC LEGAL COUNSELING 14   

1 Regularity of the 

LC legal 

counseling  

 

para.1.2, 4.1 

of the 

Standards 

Determined by reviewing the LC documents on 

keeping and maintaining records of legal 

counseling provided 

  

1. The Legal Clinic arranges regular / non-regular legal counseling: 

- 3 scores if legal counseling is provided on a regular basis at the Legal Clinic, namely on a monthly 

basis during the last year (excluding examination periods and holidays) with an average assignment 

of 3 or more cases per counseling student per year *  

- or 2 scores if legal counseling is provided on a regular basis at the Legal Clinic, namely on a 

monthly basis during the last year (excluding examination periods and holidays) with an average 

assignment of less than 3 cases per counseling student per year *  

 - or 1 score if legal counseling is provided on a non-regular basis at the Legal Clinic, namely with 

intervals of more than a month without counseling in the non- examination and non-holidays period, 

and/or with an average assignment of less than 3 cases per counseling student per year 

* Calculated by dividing the number of cases resolved at the Legal Clinic by the number of 

counseling students as per the Questionnaire data.  

2 Documentary 
support for the LC 
legal counseling 
activity 
 

para. 2.6, 
4.1.2., 
4.1.3., 
4.2.1., 4.3.1. 
of the 

Determined by reviewing the LC documents on 

keeping and maintaining records of legal 

counseling provided (counseling sessions are 

provided for review in a depersonalized form)  

1. The Legal Clinic customer referral log is maintained on a regular basis** (by preventing entering 
additional records***) / maintained on a non-regular basis, including additional records (1 score / 0 
scores)   
** On a monthly basis during the last year (no records for the time of holidays are acceptable) 
*** The customer referral log has no blank spaces for entering additional records or it has a 

                                           
13

 Not rated by scores, analyzed merely with the view of providing recommendations 
14

 The value of each score in the section = 12.5%, maximum number of scores in the section – 8 (100%) 
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 Standards  sequential numbering of pages / counseling sessions provided.  
 
2. The archive of completed cases**** is maintained / not maintained  (1 score / 0 scores) 
**** The archive format is optional (file folder, electronic archive, etc.), what important is finding the 
counseling sessions provided based on the customer referral log 
 
3. The  Legal Clinic practices / does not practice printed legal counseling on a regular basis (1 score 
/ 0 scores) ***** 
***** A selective checking of three cases based on the customer referral log or the counseling 
archive for the last three months enabled finding at least two of them in printed form.  
A clear explanation by the Legal Clinic Manager of due reasons for the absence of printed 
counseling session(s) selected for the check provided pursuant to the provisions of the Regulation 
on the University Legal Clinics is acceptable, in which case other counseling sessions shall be 
selected. 
 
4. The Legal Clinic documents enable / do not enable to identify the fact of agreeing the counseling 
sessions with the supervising teacher ****** (1 score / 0 scores)  
****** Each of the counseling sessions identified as mentioned in the preceding paragraph shall 
contain the fact of agreeing its contents with the supervising teacher or LC regular staff. If no 
agreement for at least one counseling session has been found, no scores are awarded.  
 
5. The number of counseling sessions******* indicated in the LC Questionnaire corresponds / does 
not correspond with the number of counseling sessions in the customer referral log (1 score / 0 
scores). 
******** A deviation of 5% is allowed in the number of counseling sessions indicated in the 
Questionnaire. 
 
BONUS INDICATOR 15 
6. Differentiated / not differentiated legal information and legal counseling in the LC counseling 
record documents********, the facts of available legal non-judicial documents provided in  the 
counseling sessions, procedural legal documents, representations in courts and other bodies, 
denied legal aid 

 
********* Evaluated are additional notes in the legal counseling logbook (or case files archive), which 
make it possible to explain how the quantitative indicators in the LC Questionnaire (Annex 1) were 

                                           
15

 Not rated by scores, analyzed merely with the view of providing recommendations 
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determined.     
 
BONUS INDICATOR 16 
7. The Legal Clinic practices / does not practice direct protection of customers' interests (referrals, 
extrajudicial and judicial representation, alternative dispute resolution, advocacy campaigns, etc.) 

3 Quality of the LC 
legal counseling  

para. 4.3 of 
the 
Standards 

The provided legal counseling is studied 
(provided for review in the depersonalized form). 
 
Observation of customer interviews and/or 
counseling sessions (with the consent of the 
customer)  

BONUS INDICATOR 17 
1. A selective check of three counseling sessions provided over the last three months (see 
paragraph 3 of the previous criterion) enabled to determine the high quality / poor quality of 
counseling*  
* The quality is determined by the completeness and multi variety of the counseling session, its 
valid-legislation-based approach, comprehensibility of the counseling for the average person 
 
BONUS INDICATOR 18 
2. The process of interviewing and/or consulting a customer meets the criteria established by the 
Association** 
** The available list of criteria does not require a regulatory form; it may be generally accepted 
publications by the Association, the school or other competition criteria stipulated by the Association   

    LEGAL AWARANESS ACTIVITY IN LEGAL CLINIC19  
1 Regularity of the 

LC legal 
awareness and 
outreach activities 

para.1.2, 5.1 
of the 
Standards 

Determined by analyzing the registration forms 
on legal education activities, communication with 
their organizers and participants 

1. The Legal Clinic organizes regular / non-regular legal awareness activities: 
- 3 scores if the legal awareness activities are conducted regularly*, i.e. monthly during the past year 
(excluding examination period and holidays) and in various forms (public presentations, interactive 
classes with school students, remote legal awareness education via media, the media networks 
etc.)  
- or 2 scores if the legal awareness activities are conducted regularly, but not in diverse forms 
- or 1 score if the legal awareness activities are conducted irregularly, with the intervals of more than 
a month in the non- examination and non- holiday period 
* The regularity indicator is taken into account for the aggregate legal awareness activity, not every 
single type of the activity   

2 Documentary 
support for the LC 
legal awareness 
activities  

п.5.4 of the 
Standards 

Planning and reporting documents on legal 
awareness activities are examined 
 

1. The Legal Clinic’s documentation enables to estimate the regular / non-regular storage of 
information about the direct and distant legal awareness activities targeted at the audience:  
- 1 score if more than 2/3 of the direct legal awareness education events indicated in the 
questionnaire are confirmed by the planning and reporting documents on legal awareness activities 
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 Not rated by scores, analyzed merely with the view of providing recommendations 
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 Not rated by scores, analyzed merely with the view of providing recommendations 
18

 Not rated by scores, analyzed merely with the view of providing recommendations 
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(confirmed by the available schedules of these events and a study review journal, etc.)  
- 1 score if more than 2/3 of the distant legal awareness education events indicated in the 
questionnaire are confirmed by the legal awareness reporting documents (confirmed by the 
available results (printed and/or electronic articles, news stories, films, etc.)  

3 The quality of the 
organization of 
legal awareness 
outreach 
 

para. 5.2., 
5.5 of the 
Standards 

Determined by analyzing planning, reporting and 
methodological documents, communication with 
their organizers and participants 

 1. Proved * / not proved supervision and assistance from the teacher to students in the preparation 
of study guidance materials and conducting classes (1 score/ 0 scores) 
 
2. Proved * / not proved mechanism for competence provision to the members of the legal clinic who 
conduct classes: 
- 1 score for the available documentary proof of the annual training on the development and/or 
conduction of legal awareness classes (the score is also given for including the respective topic in 
the legal clinical education course) 
- 1 score for the available mechanism for piloting classes prior to presenting each new topic by each 
group of students conducting such classes (can be determined by communicating with students 
beyond reasonable doubt) 
* It is noted in the study review journal and/or other documents, confirmed by communicating with 
the organizers and participants of the classes beyond reasonable doubt. 

4 The quality of legal 

awareness 

education at the 

Legal Clinic 

para.5.2 of 

the 

Standards 

Determined by attending such a class taking 

place in the course of the monitoring or 

conducting a pilot legal awareness event based 

on the LC developments 

BONUS INDICATOR 20 
1. The review of the class visited shows its quality* 

* Determined by the aggregate analysis of the subject relevance, the use of interactive teaching 

methods in accordance with the age groups of participants, the use of case studies, the application 

of visibility techniques in electronic presentations, and handouts 
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